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This e-bulletin and the information contained herein is correct as of 19/03/2020
Support from Government will change and likely increase over the coming weeks. Local
Authority information will become clearer as we receive guidance from Government

Message from the AWBP Chair, Andrew Swayne

To all our business

es across Adur & Worthing, this is a difficult

time for all.
The Adur & Worthing Business Partnership is liaising with all partners and stakeholders to
establish key messages, accurate information and how to access crucial resources, guidance
and information at the earliest opportunity.

Whilst the duration of the situation is unknown, normality will return in the future and I urge
businesses to look to this time.
Updates from the Adur & Worthing Business Partnership will become more frequent including
when key information is released.
PLEASE FORWARD & SHARE THIS COMMUNICATION WITH ANY BUSINESS IN ADUR
& WORTHING
Best wishes to all,
Andrew Swayne
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Key Helpline Phone Numbers

HMRC Specialist Advice Line 0800 0159 559
BEIS Specialist Advice Line 0300 456 3565
ACAS Employers Advice Line 0300 123 1100

General Advice and Guidance for Businesses & Employees

The effects of the Coronavirus (Covid-19) will impact all businesses on an ongoing basis for the
foreseeable future. To minimise the impact on the economy, individuals and organisations, the
Government has implemented a range of measures from tax relief and cash grants to increased
bank lending and specialist support helplines. Businesses are advised to follow .GOV.UK
guidance. The below information and weblinks provide key information, advice and guidance.
1. Summary of Budget Support for Businesses affected by Coronavirus (See below section on
Financial Support)
2. Guidance for Employers including Statutory Sick Pay . Employers can also seek advice via
ACAS
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3. Guidance for Employees including
working from home, income
concerns and payment of Statutory
Sick Pay
4. Limiting the spread of Covid-19 Public Health England posters and
public information materials
5. Public Health England - Advice split by sector
6. Sign up for .GOV.UK Covid-19 email alerts

The government has a dedicated web resource, providing advice to employees, employers and
business.
Other sources of information include;
Federation of Small Business stop press! Webinar tomorrow (20 March) at 11.00 Register here
Worthing & Adur Chamber of Commerce
The Health & Safety Executive

Financial Support for Businesses
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The government has introduced a range of financial measures, initially to help businesses meet
their fixed costs.

Sign up for .GOV.UK Covid-19 email alerts

Businesses that experience financial difficulties are urged to talk through their situation
with the following institutions and organisations BEFORE implementing redundancy and
business closure;
1. Local Authority
2. HMRC
3. Local bank
Adur & Worthing Councils are actively engaging with the government and are tracking and
monitoring the situation with regards to the publication of guidance and the receiving of
funds.
The following details the financial support available and how to access it;


If you are concerned about being able to pay your tax (PAYE, Self Assessment, VAT, SSP,
Corporation Tax) due to COVID-19, call HMRC’s dedicated helpline on 0800 0159
559. Businesses may be able to agree a bespoke Time to Pay arrangement.
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Small businesses that already pay little or no business rates because of small business rate
relief (SBBR) will receive a one-off grant of £10,000 to help meet their ongoing business
costs. Eligible businesses will be contacted by the local authority – you do not need to
apply. Funding for the scheme will be provided to local authorities by government in early
April. Guidance for local authorities on the scheme will be provided shortly.



Retail, hospitality and leisure businesses in England will receive a 12 months business rates
holiday for the 2020 to 2021 tax year. Adur & Worthing Councils are waiting on guidance
from the Government. We have been told this will be published by the 20th March 2020.



A £25,000 grant will also be provided to retail, hospitality and leisure businesses operating
from smaller premises, with a rateable value between £15,000 and £51,000. The funding
will be provided to local authorities in early April. Guidance for local authorities on the
scheme will be provided shortly. Businesses that believe they are entitled to this grant can
register their interest by emailing economyteam@adur-worthing.gov.uk



a new lending facility from the Bank of England to help support liquidity among larger firms,
helping them bridge coronavirus disruption to their cash flows through loans. Please contact
the Bank of England.



non-local authority providers of childcare will pay no business rates in 2020-21, from 1
April. Guidance for local authorities on the application of the holiday will be published by
MHCLG shortly.



For businesses with fewer than 250 employees, the cost of providing 14 days of Statutory
Sick Pay per employee will be refunded by the government in full. Employers should
maintain records of staff absences and payments of SSP, but employees will not need to
provide a GP fit note. The government will work with employers over the coming months to
set up the repayment mechanism for employers as soon as possible.



A new temporary Coronavirus Business Interruption Loan Scheme, will launch the week
commencing 23rd March 2020 providing loans and overdrafts of up to £5million on
favorable rates. Businesses can access the first 6 months of that finance interest free, as
government will cover the first 6 months of interest payments. This scheme is accessed via
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your bank. Full details are available on the British Business Bank website.


Banks are also implementing their own measures which include loan repayment holidays,
rate reductions, temporary emergency loans with no fees and/or immediate access to
deposit balances with no penalty. These are on an individual basis. Therefore please talk
to your bank direct.



Banks and Lenders are also providing homeowners with a 3 month Mortgage
holiday. Please talk to your Mortgage Lender direct.



Over the coming weeks, the Government is looking to step up its Employment Support
Package to assist the self-employed, low paid and those that rent their properties.

Support for local businesses

7

Call To Action - Can you help build more Ventilators?
The government has put out a call to action to all UK businesses to help with the manufacture and
supply of ventilators. These are required to help the NHS provide the most affected individuals
with specialist breathing equipment.
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Prime Minister Boris Johnson, has
asked manufacturers "to rise to this
immediate challenge by offering skills
and expertise as well as manufacturing
the components themselves".
Businesses can get involved in any
part of the process; design,
procurement, assembly, testing and shipping.
Further information can be found here https://www.theengineer.co.uk/uk-governmentmanufacturers-ventilators-nhs/
If you or your business can help and wish to REGISTER YOUR CAPABILITIES HERE

Staff Well-being
The UK is facing a highly unique situation never seen before in our lifetime. This unsettling
situation can and is leaving individuals feeling worried, anxious and concerned.
Everyone can play a part in helping each other by providing reassurance, support and distraction.
The World Health Organization has produced a comprehensive guide to help people manage their
mental health through this time.
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Other Top tips include;


Pick up the phone - whilst self isolating is important, so is social contact - but this can be
achieved through phone calls and face to face video calls.



Download some podcasts you’ve been meaning to listen to



Watch that boxset on Netflix if you have time on your hands



Have boxes of things prepared that can be done alone, things like arts and crafts, knitting,
video games



Try some meditation, especially for those who’ve never tried it



Baking



Learn a new hobby, something like origami or other simple craft tasks



Education (via online links)



Cooking



Mindfulness



Get that old exercise bike out the garage!



Writing



Reading



Knitting and other crafts



DIY



Gardening

Here are a few links for further reading;
https://www.standard.co.uk/lifestyle/wellness/nutrition-gut-health/working-from-home-healthy-foodto-eat-nutrition-a4389086.html
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https://www.anxietyuk.org.uk/blog/covid-19-and-anxiety-part2/

Tips on how to manage remote staff
Many businesses are used to the occasional staff member working from home. However with the
Government requesting remote working where possible, many managers are finding - for the first
time - they are responsible for managing whole teams on a remote basis.
There are many articles and resources on the internet on how to undertake this successfully,
however the below are top tips to get started!
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Some of the below events will be subject to government
guidance at the time. Please continue to save the date

Dates for your Diary!
CANCELLED Develop Your Volunteering Strategy: Tuesday 31st March 2020 // Gordon
Room, Worthing Town Hall // 9.30am - 4pm. This is for anyone who wants to understand more
about the importance of strategic planning around volunteering and how this adds to your
organisation activities. For further information click here
Launch Event Adur & Worthing Business Awards: Wednesday 3rd June 2020 // Time &
Venue to be confirmed. Make sure you are in the know. This year looks to have some surprises
too! For further information click here
Apprenticeship Graduation: Wednesday 10th June 2020 // Assembly Hall Worthing // Time
TBC
Do you have an apprentice that has achieved Level 3 or above apprenticeship within the last 12
months? If so, make sure you attend the Apprenticeship Graduation Event - for more info email
angela.crane@adur-worthing.gov.uk
Apprenticeship Fair: Thursday 9th July 2020 // GBMET Broadwater Campus // 4- 7pm
Are you a business looking to recruit an Apprentice? Are you a parent or young person wanting to
find out about Apprenticeships? Exhibit for free or simply come along to find out more. Email
angela.crane@adur-worthing.gov.uk for more info.
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Visit the AWBP Website

Copyright © 2020 Adur & Worthing Business Partnership, All rights reserved.
You are receiving this email because you opted in via our website.
Our mailing address is:
Adur & Worthing Business Partnership
Worthing Town Hall
Chapel Road
Worthing, West Sussex BN11 1HA
United Kingdom
Add us to your address book

The AWBP use MailChimp to produce newsletters,
you can read the MailChimp privacy policy here.
Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.
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